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Important Phone Numbers
If you are experiencing problems with your medication, or you are experiencing
new or uncomfortable side effects, call your case manager or health care
provider immediately. If this is a medical emergency, call 9-1-1.
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Recording Instructions

Video Confirmation

1. Gather medications, water, and cell 6. Click “ok” to the patient advisory if you are
phone in well-lit location. NOT currently experiencing any symptoms or
2. Turn phone on and set it up in front of medication side effects.

your face on a flat surface. e 78T =

3. Pressthe VDOT icon on the

Home Screen.
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4. Login to the application using your

username and pin.
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Welcome
7. When you can see your face clearly on the
User ID
screen, begin the recording by pressing the
PIN
RED button.
8. State your patient ID.
5. From the home screen, press the 9. Hold your first pill in front of the camera.

Say the name and dosage. Swallow pills.
10. Repeat Step 9 until all pills have been
taken.
11. End the recording by pressing the record
button again. Your video will be

automatically uploaded to your provider.

12. After a few seconds, a status bar will appear showing the progress of your

video upload.
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13. To check the status of your video, press the “Status” button.
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Note: To protect your privacy, you cannot replay your video. If your video does not upload
successfully, first check that you have a working data connection (cellular or wi-fi). If not,

take your phone to a location with a better cellular data connection or connect to a wi-fi

network.




