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Important Phone Numbers

If you are experiencing problems with your medication, or you are experiencing
new or uncomfortable side effects, call your case manager or health care

provider immediately. If this is a medical emergency, call 9-1-1.

TB Control Department: Case Manager:
Name: Name:

Phone: Phone:

Private Doctor: DOT Monitor:

Name: Name:

Phone: Phone:

sureAdhere Mobile Technology, Inc.

Sunroad Corporate Centre
4445 Eastgate Mall, Suite 200
San Diego, CA 92121
858.812.2878

info@sureAdhere.com
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Recording Instructions Video Confirmation

. icati 6. Click “ok” to th tient advi if . . .
1. Gather medications, water, and cell Ick ok to the patient advisory 1T you are 12. After a few seconds, a status bar will appear showing the progress of your video

phone in well-lit location. NOT currently experiencing any symptoms or upload
2. Turn phone on and set it up in front of medication side effects. G>o0@Eo e R= . M748PY C>o0@ES @ RZ . (M749Pm
< sureAdhere < sureAdhere
your face on a flat surface.
. ClaAdoBE RN E125PM
‘ 3 N\
3. Press the VDOT icon on the S n s

Home Screen. Advisory

If you have new or more severe symptoms, call your
doctor before taking medications.
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13. To check the status of your video, press the “Status” button.
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8. State your patient ID. Eompe
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9. Hold your first pill in front of the camera. ploaded on Nov 1, 2016 7:49PA
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10. Repeat Step 9 until all pills have been taken.

11. End the recording by pressing the record Note: To protect your privacy, you cannot replay your video. If your video does not upload

button again. Your video will be successfully, first check that you have a working data connection (cellular or wi-fi). If not,

automatically uploaded to your provider. take your phone to a location with a better cellular data connection or connect to a wi-fi

network.




